






The doors at the end of a corridor 
on the ground fl oor of Friendship 

Retirement Community’s Health and 
Rehab Center open to reveal a swarm of

daily activity.
Employees scurry about, darting between 

shelves of medications and computer screens to 
fi ll scores of prescriptions. 

Welcome to Friendship’s pharmacy – the fi rst 
on-site service of its kind at an area retirement 
community. 

Every day, the pharmacy is responsible for 
fi lling prescriptions for residents of the 373-bed 
Health and Rehab Center as well as those at 
Eastwood Assisted Living, independent living 
apartments and employees.

The pharmacy is led by a famous name in the 
Roanoke Valley pharmacy community, Bill Cundiff, 
who grew up helping out at Cundiff Drug, his family’s 
pharmacy in Vinton, but now enjoys the challenges 
of improving the healthcare of hundreds of seniors.

“A lot of our patients are more challenging than 
someone living at their own home with excellent 
health,” Cundiff explains. “We see a lot of chronic 
illnesses that require a lot of medication. We 
work closely with the medical staff to keep our 
residents as healthy as possible.”

Cundiff started as a delivery boy at the family 
pharmacy at age 16, later earned his pharmacy degree 

and eventually owned his own pharmacy, Fort Lewis 
Pharmacy, in West Salem from 1982-2005. 

“I enjoy long-term care more than the retail 
aspect of pharmacy,” he says. “I really like the 
pharmacy-physician interaction, working as
a team to help our customers.”

Every day between 8:30 a.m. and 7 p.m. – longer 
if needed – the pharmacy prepares medications 
that are delivered three times daily to residents of 
the health and rehab center. Typical of medications 
for this population, the pharmacy’s most popular 
drugs include blood thinners and those to enhance 
memory. Medications for cardiac, psychiatric and 
diabetic symptoms also are common.

“You have to be so careful of detail,” Cundiff 
says. “You’re looking at so much information at 
one time. You can lose focus for one second and 
it can slip by. You’ve got to tune out everything 
else and zero in on what’s going on. It’s a real 
challenge.”

Cundiff says what benefi ts residents the most 
is the ability of Friendship pharmacists to work 
closely with its medical directors and patient 
physicians. And by being in-house, the pharmacy 
staff can react quickly to any medication needs. 

“Everybody can put a face on the pharmacy,” he 
says, “rather than being a phone call away.” 

For more information about Friendship’s pharmacy, 
please call 265-2153.

on-site pharmacy keeps close tabs on seniors’ health  
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Bill Cundiff (fourth from left) enjoys meeting with physicians to take care of seniors.

About The Quilt
Thank you for reading The Friendship Quilt,

a newsletter about trends in senior living and 

healthcare offered by the people of Friendship 

Retirement Community®. 

With more than 40 years of trusted service, 

Friendship is home to almost 900 residents on 

two campuses. A not-for-profi t organization, 

Friendship offers nursing care, assisted living, 

independent living, personal care services and

a broad range of medical services, including 

outpatient rehabilitation and orthopedic care.

And, as you’ll read in this issue of The Friendship 

Quilt, Friendship provides an innovative approach 

to today’s senior care.

 To learn more about Friendship, please visit us at 

www.friendship.us.

I am recently retired and looking for 

something to do in my spare time.  

Where can I fi nd information about 

volunteer opportunities at Friendship?  

-KEC from Roanoke

We are always seeking volunteers 

who may be interested in assisting 

with various programs and activities 

at our Health and Rehab Center as well as at 

eastwood Assisted Living. Contact Somer 

floyd at 265-2100 if you have interest in 

helping at the Health and Rehab Center or 

keysa Sexton, eastwood’s Activities Director, 

at 265-2058. information is also available 

under the “Join our team” section of our Web 

site, www.friendship.us.

Ask Friendship: Send your questions to:

Friendship Retirement Community 
attn: Ask Friendship
367 Hershberger Road, NW
Roanoke, VA 24012

or email to: ask@friendship.us
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